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For more 
information, 
scan the  
QR code

Your local NHS 
and CARE services  
are here for you

This guide could save 
your life – keep it in a 

safe and accessible place



..

Get the care you need no matter  
what the problem

For urgent, non-life-threatening medical care, contact 
the NHS at www.111.nhs.uk or call 111

NHS 111 is open 24-hours a day, seven-days a week
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The NHS is working together to ensure 
people who need planned procedures can be 
treated as quickly and safely as possible

The people with the most urgent needs and those who 
have been waiting the longest are being prioritised

If you are due to have a routine procedure at your 
local hospital, you do not need to contact your GP or 
local hospital about your appointment

You have not been forgotten, and they will contact 
you once an appointment is available

For more information, advice and support, visit: 
www.myplannedcare.nhs.uk

Planned care advice

Recruitment info


